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ARTICLE 18 

 
REMUNERATION AND PERIOD OF WORK  

 
18.01 Pursuant to “Part A” of the Collective Agreement, Special Services Staff 

members shall be paid an annual salary as set out below. 
 
September 1, 2015- 1% of earned wages as a part of this bargaining unit as 
a lump sum payment. 

  
(a) Psychologists (Ph.D.) 

 
STEP Sept. 1, 2017 Sept. 1, 2018 Feb. 1, 2019 Aug. 31, 2019 

     
00 $69,560.65 70,256.26 70,958.82 71,313.62 
01 $72,687.46 73,414.33 74,148.48 74,519.22 
02 $75,814.27 76,572.42 77,338.15 77,724.84 
03 $78,941.07 79,730.47 80,527.78 80,930.42 
04 $82,067.87 82,888.55 83,717.44 84,136.03 
05 $85,194.70 86,046.64 86,907.11 87,341.64 
06 $88,320.00 89,203.20 90,095.23 90,545.71 
07 $91,448.31 92,362.79 93,286.42 93,752.85 
08 $94,573.63 95,519.37 96,474.56 96,956.93 
09 $97,701.90 98,678.92 99,665.71 100,164.04 
10 $100,827.22 101,835.49 102,853.84 103,368.11 

 
 (b)  Psychological Associates M.A.,  Psychologists M.A.,  Psychoeducational  

Consultants M.A., Social Workers M.S.W., Speech/Language Pathologists M.A. 
or Equivalent, Audiologists M.A. 

 
STEP Sept. 1, 2017 Sept. 1, 2018 Feb. 1, 2019 Aug. 31, 2019 

     
00 $57,934.65 58,513.99 59,099.13 59,394.63 
01 $61,182.25 61,794.07 62,412.01 62,724.07 
02 $64,431.30 65,075.62 65,726.38 66,055.01 
03 $67,677.40 68,354.17 69,037.71 69,382.90 
04 $70,924.99 71,634.23 72,350.57 72,712.33 
05 $74,175.58 74,917.34 75,666.51 76,044.84 
06 $77,423.12 78,197.36 78,979.33 79,374.23 
07 $80,670.73 81,477.43 82,292.21 82,703.67 
08 $83,918.33 84,757.51 85,605.09 86,033.11 
09 $87,167.40 88,039.07 88,919.46 89,364.06 
10 $90,413.49 91,317.62 92,230.80 92,691.95 
11 $93,662.56 94,599.19 95,545.18 96,022.90 
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( c ) Attendance Counsellors 

     
STEP Sept. 1, 2017 Sept. 1, 2018 Feb. 1, 2019 Aug. 31, 2019 

     
00 $45,314.11 45,767.26 46,224.93 46,456.05 
01 $48,567.66 49,053.34 49,543.87 49,791.59 
02 $51,819.71 52,337.90 52,861.28 53,125.59 
03 $55,070.29 55,620.99 56,177.20 56,458.09 
04 $58,322.33 58,905.56 59,494.62 59,792.09 
05 $61,574.39 62,190.13 62,812.03 63,126.09 
06 $64,826.46 65,474.73 66,129.48 66,460.13 
07 $68,078.51 68,759.29 69,446.89 69,794.12 
08 $71,329.09 72,042.38 72,762.81 73,126.62 
09 $74,581.13 75,326.93 76,080.20 76,460.60 
10 $77,833.19 78,611.53 79,397.64 79,794.63 

 
 

(d) Community Relations Officers 
     

STEP Sept. 1, 2017 Sept. 1, 2018 Feb. 1, 2019 Aug. 31, 2019 
     

00 $57,879.33 58,458.12 59,042.70 59,337.92 
01 $60,188.71 60,790.60 61,398.50 61,705.49 
02 $62,590.24 63,216.14 63,848.31 64,167.55 
03 $65,087.59 65,738.46 66,395.85 66,727.83 
04 $67,684.58 68,361.43 69,045.05 69,390.27 
05 $70,385.20 71,089.06 71,799.95 72,158.95 
06 $73,193.57 73,925.50 74,664.76 75,038.08 
07 $76,113.99 76,875.13 77,643.88 78,032.10 
08 $79,150.94 79,942.45 80,741.88 81,145.59 
09 $82,309.07 83,132.16 83,963.48 84,383.30 
10 $85,521.08 86,376.29 87,240.05 87,676.25 

 
(e) Research Associates 

     
STEP Sept. 1, 2017 Sept. 1, 2018 Feb. 1, 2019 Aug. 31, 2019 

     
00 $65,466.15 66,120.81 66,782.02 67,115.93 
01 $69,135.93 69,827.29 70,525.56 70,878.19 
02 $72,807.39 73,535.46 74,270.82 74,642.17 
03 $76,475.47 77,240.23 78,012.63 78,402.69 
04 $80,145.23 80,946.69 81,756.15 82,164.93 
05 $83,818.38 84,656.57 85,503.13 85,930.65 
06 $87,488.14 88,363.02 89,246.65 89,692.89 
07 $91,157.92 92,069.50 92,990.19 93,455.15 
08 $94,827.71 95,775.99 96,733.75 97,217.42 

 
Note:  Research Associates are required to possess a M.A. with a Ph.D. preferred. 
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(f) Parenting and Family Literacy Centre Facilitators 

     
 

  
18.02    (a) In consideration of the annual salary set out in Article 18.01 above, 

special services staff members, Community Relations Officers and 
research associates, shall work the school year as determined by the 
Ministry of Education and the Board plus six (6) additional working 
days. Unless otherwise required by the Board due to exceptional 
circumstances, or otherwise agreed between the Board and the special 
services staff member concerned, three (3) of the six (6) additional 
working days shall be worked in the period immediately following the 
end of the school year and the remaining three (3) working days shall be 
worked in the period immediately preceding the commencement of the 
next school year. Interpreters employed on a 10 month basis shall work 
the school year as determined above.  Community relations officers and 
research associates employed on a 12 month basis shall work the 
calendar year subject to Articles 18, 19 and 20 hereof. 

 
              (b) The work year for all Parenting and Family Literacy Centre Facilitators 

shall be the school year.  The normal work week for each Parenting and 
Family Literacy Centre Facilitator assignment shall consist of four (4) 
hours per day, Monday to Friday, plus four (4) hours with pay as 
planning time per month.  Where a Parenting and Family Literacy 
Centre Facilitator is authorized to work additional hours they shall be 
paid for such additional hours worked at their regular rate of pay.  
Parenting and Family Literacy Centre Facilitator wages shall be paid up 
to date and shall be issued through direct deposit to the employee’s 
designated bank account, on a bi-weekly basis, on the first or second 
Friday commencing after the first instructional day of school, depending 
on when the Board’s next available regular bi-weekly pay period falls.  
Bi-weekly payments shall continue thereafter, with the last pay being the 
Friday pay cycle following the last school day in June.  In the case where 
the pay date falls on a Statutory Holiday, the pay will be directly 
deposited into the employee bank account on the day before the 
Statutory Holiday. 

 
18.03 The annual salary of each special services staff member shall be divided 

into twenty-six (26) equal instalments and one (1) instalment shall be 
payable on the Friday of every second week.  In the case of special 
services staff members working the school year plus six (6) days and 
interpreters employed on a 10-month basis, unpaid instalments 
comprising the balance of the salary shall be payable in the first regular 
pay which falls on the last day of work or within 14 calendar days. 

Sept 1, 2017 - $ 33.48, Sept 1, 2018 - $33,82, Feb 1, 2019 - $34.16, Aug 31, 2019 - 
$34.33 
per hour inclusive of statutory holiday pay and vacation pay 
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18.04 A special services staff member who works only a portion of the school 

year, or the school year plus six (6) days working period, is entitled to be 
paid the special services staff member's salary in the proportion that the 
total number of days worked bears to the whole number of days in the 
said working period.  

 
18.05   (a) The normal hours of work for 12 month special services staff members 

shall be thirty-six and a quarter hours (36.25) per week, made up of five 
7.25 hour days - 8:30 AM to 4:45 PM with one hour off for lunch, 
Monday to Friday, both inclusive.  The starting and leaving times 
stipulated may be changed from time to time with consent of the Local 
Association. 

 
             (b) In lieu of payment for 15 minutes per day, special services staff members 

will not be required to work: 
 

(i) on the second Friday in July and the following five Fridays in 
July and August; 

 
(ii) on any workday between Christmas and New Year's which is not 

a holiday or a day in lieu of a holiday; OR 
  
(iii) on December 24 when December 24 falls on a Monday. 

 
(c) The Board may not require special services staff members to work on the 

remaining Fridays in July and August not included in 18.05(b) except 
that they will usually be required to work on the first Friday after Canada 
Day and the last Friday before Labour Day. The day(s) so affected will 
be a vacation day(s) as outlined in Article 20.02. 

 
(d) In any event, the Board may require the services of a special services 

staff member on workdays between Christmas and New Year's or on a 
Friday in July or August.  Any member so affected will be entitled to 
another day(s) off in lieu thereof. 

 
(e) It is part of the duties of 12 month special services staff members to 

attend or conduct meetings relating to their work.  It is understood that 
such duties, while they may, from time to time, take place outside of 
normal hours of work set out in 18.05(a), will not be compensated in 
cash but the present practice of arranging time off in lieu will continue. 

 
18.06   (a) For initial placement, all previous qualified experience, to the maximum 

appropriate salary grid, may be credited.  “Qualified experience" shall 
mean full-time or part-time experience gained in the same or equivalent 
job as determined by the Board subsequent to having acquired the 
qualifications necessary for the appropriate job. 
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(b) Where the special services staff member's training, qualifications and 
experience cannot be readily classified in terms of the steps as they are 
defined, the Superintendent of Human Resources & Labour 
Relations, or designee, shall review the training, qualifications and 
experience and determine the step in which the individual shall be 
placed. 

 
            (c)       (i)  Experience gained as an Ontario qualified teacher may be granted to a 

maximum of four years, but not to exceed the maximum. 
 

(ii) For employees hired on or after September 1, 1999, the Board may       
grant initial placement experience as a teacher or instructor at a        
Canadian University or a Canadian Community College to a       
maximum of 2 years, not to exceed the maximum step.  Payment of       
this experience shall be as described in 18.07(b). 

 
(d) Related experience, as appropriate and as determined by the Board, 

including teaching or instructor experience outside of Ontario or Canada 
may be granted to a maximum of two years, but not to exceed the 
maximum. The experience granted under 18.06(c) and (d) together may 
not exceed four years.  The Board shall provide a written response to the 
special services staff member outlining the reasons for its decision in a 
timely manner. 

 
(e) A Psychology staff member who becomes a Registered Psychologist, 

upon providing proof of registration, shall be placed on the same wage 
grid level of the salary grid for Psychologists as the wage grid level from 
which they have transferred. 

 
18.07   (a) For the purpose of determining placement on the salary scale after the 

initial placement, qualified experience shall be calculated and credited as 
of the commencement of the academic/working year each 
subsequent year.  Should this date lie within a probationary period of a 
special services staff member, the calculation will be made as of the 
contract anniversary date, but the special services staff member will not 
be moved to the next step until the completion of the probationary 
period. 

 
(b)  All part-time and incomplete years of work will be prorated and 

expressed as a decimal fraction to two places of a complete work year.  
If the fraction determined above is 0.50 or greater, the qualified 
experience will be rounded up to the next whole number for the purposes 
of 18.07(a). 

 
18.08   (a) Special services staff members holding a postgraduate degree or degrees 

(M.A., Ph.D.) from an approved university, requiring at least one full 
year of study beyond their basic degree (B.A.), shall be paid an annual 
allowance of $1,121 effective September 1, 2014 above grid placement, 
following successful completion of such degree and presentation of 
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documentation to the Board, provided that the postgraduate degree, or 
any part thereof, is not required for placement in the job category.   

 
(b) Social workers who hold the Advanced Diploma in Social Work from 

the University of Toronto or equivalent, and who are not receiving an 
allowance under 18.08(a), will be paid an annual allowance of $1,121 
effective September 1, 2014 above grid placement.   

  
(c) Special services staff members who hold an Ontario Teacher's Certificate 

will be paid an annual allowance of $755 effective September 1, 2014, 
above grid placement.   

  
(d)     Community relations officers and interpreters who are not receiving an 

allowance under 18.08(a) or (c), and who have completed one additional 
year of university beyond the B.A. level, will be paid an annual 
allowance of $755 effective September 1, 2014, above grid placement.   

 
(e)     Any employee, other than a psychologist, who was receiving the 

allowance $1,215 for registration on January 1, 1990 shall continue to 
receive this allowance with the following rate increases of $1,465 
effective September 1, 2014. 

 
18.09 An annual allowance will be paid to those who provide evidence of 

certification and registration in their respective College of $1,205 
effective September 1, 2014.  This allowance will be pro-rated to the 
employee's basic time class. 

 
18.10 A Supervision Allowance of will be paid to psychologists/psychological 

associates assigned to provide professional supervision to psychology 
staff who are not autonomous practitioners of $1,865 effective 
September 1, 2017, $1,884 effective September 1, 2018, $1,903 
effective February 1, 2019 and $1,913 effective August 31, 2019. 

 
18.11 Members of the College of Psychologists authorized to perform the 

Controlled Act of Diagnosis shall be paid an allowance of  $1,865 
effective September 1, 2017, $1,884 effective September 1, 2018, 
$1,903 effective February 1, 2019 and $1,913 effective August 31, 
2019. The payment of such allowance shall be pro-rated to the 
employee’s basic time class. 
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